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The The ““WhatWhat”” and a few other and a few other 
questionsquestions……

WhatWhat is assessment? is assessment? 
WhatWhat can be assessed?can be assessed?
WhoWho should be responsible for should be responsible for 
assessment?assessment?
WhenWhen should assessment be conducted?should assessment be conducted?
HowHow is assessment conducted?is assessment conducted?



The The ““What forWhat for””

WeWe……
are doing just fine without it.are doing just fine without it.
are already doing it.are already doing it.
are far too busy to do it. are far too busy to do it. 
are not able to measure the most important are not able to measure the most important 
things we do.things we do.
need more staff and lots more money to do need more staff and lots more money to do 
assessment.assessment.
think think ““theythey”” will use the results against us.will use the results against us.
dondon’’t think anyone will care about or use what t think anyone will care about or use what 
we find out.we find out.



What is AssessmentWhat is Assessment

Assessment is:Assessment is:
an ongoing process aimed at an ongoing process aimed at 
understanding and improving student understanding and improving student 
learning [and development]. learning [and development]. (Angelo, T.A., 1995)(Angelo, T.A., 1995)

a rich conversation about student learning a rich conversation about student learning 
[and development], informed by data [and development], informed by data 
((MarcheseMarchese, 1993), 1993)

gathering and interpreting information gathering and interpreting information 
about student achievement. about student achievement. ((BrookhartBrookhart, 1999, 1999))



What is Assessment What is Assessment at Illinois Stateat Illinois State

Assessment is a continuous process at all Assessment is a continuous process at all 
levels of the institution of systematically levels of the institution of systematically 
collecting, interpreting, and using collecting, interpreting, and using 
qualitative and/or quantitative information qualitative and/or quantitative information 
to guide the improvement of student to guide the improvement of student 
learning and development, as well as the learning and development, as well as the 
formation and achievement of institutional formation and achievement of institutional 
priorities. priorities. 



What forWhat for……ImprovementImprovement

To promote change for the better!To promote change for the better!
Review of onReview of on--going programsgoing programs
Evaluation of new programs and ideasEvaluation of new programs and ideas
Needs assessmentNeeds assessment
Conducted when you are not afraid to Conducted when you are not afraid to 
learn the answers to your questions!learn the answers to your questions!



What forWhat for……AccountabilityAccountability

Accreditation visitsAccreditation visits
State & local legislaturesState & local legislatures
Institutional reviews of programs for Institutional reviews of programs for 
planning & budgeting purposesplanning & budgeting purposes

TriangulationTriangulation



But I still have questions!But I still have questions!

WhatWhat can be assessed?can be assessed?
Outcomes Outcomes 
SatisfactionSatisfaction

WhoWho should be responsible for should be responsible for 
assessment?assessment?

Developer/OrganizerDeveloper/Organizer
WhenWhen should assessment be conducted?should assessment be conducted?

In a timeframe that gives you the most In a timeframe that gives you the most 
accurate, current informationaccurate, current information



But I still have questions!But I still have questions!
HowHow is assessment conducted?is assessment conducted?

1.1. STATE LEARNING GOALS: Statements of learning STATE LEARNING GOALS: Statements of learning 
and development and development ““intended outcomesintended outcomes”” linked to linked to 
missionmission

2.2. COLLECT EVIDENCE: Measures/ indicators of how COLLECT EVIDENCE: Measures/ indicators of how 
well students are achieving (direct and indirect)well students are achieving (direct and indirect)

3.3. USEUSE the information for improvementthe information for improvement



Quantitative vs. QualitativeQuantitative vs. Qualitative
QuantitativeQuantitative

Event evaluationsEvent evaluations
Surveys: homegrown Surveys: homegrown 
vs. prevs. pre--existingexisting
BenchmarkingBenchmarking
Web Web 
surveys/telephone surveys/telephone 
surveyssurveys
Numeric data: Numeric data: 
participation data, participation data, 
data collected in the data collected in the 
officeoffice
Keep it simple!!!Keep it simple!!!

QualitativeQualitative
Focus groupsFocus groups
InterviewsInterviews
Document reviewDocument review
ObservationsObservations



Who can help?Who can help?

Student Affairs Assessment siteStudent Affairs Assessment site
StudentVoiceStudentVoice
University Assessment OfficeUniversity Assessment Office

National Survey of Student EngagementNational Survey of Student Engagement
Beginning College Student Survey of Beginning College Student Survey of 
EngagementEngagement
Alumni DataAlumni Data
Consultation Services Consultation Services –– uao@ilstu.eduuao@ilstu.edu
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