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The “What” and a few other
guestions...

What Is assessment?
What can be assessed?
Who should be responsible for

assessment?
When should assessment be conducted?
How Is assessment conducted?




The “What for”

are doing just fine without it.
are already doing It.
are far too busy to do It.

are not able to measure the most important
things we do.

need more staff and lots more money to do
assessment.

think “they” will use the results against us.

don’t think anyone will care about or use what
we find out.




What Is Assessment

Assessment IS:

an ongoing process aimed at
understanding and improving student
learning [and development]. @ngelo, 7.4, 1995)

a rich conversation about student learning
[and development], informed by data

(Marchese, 1993)

gathering and interpreting information
about student achievement. (rooknart, 1999)




What Is Assessment at llinois State

Assessment Is a continuous process at all
levels of the institution of systematically
collecting, Interpreting, and using
gualitative and/or guantitative information
to guide the improvement of student
learning and development, as well as the
formation and achievement of institutional
priorities.




What for...Improvement

To promote change for the better!
Review of on-going programs
Evaluation of new programs and ideas
Needs assessment

Conducted when you are not afraid to
learn the answers to your gquestions!




What for...Accountability

Accreditation visits
State & local legislatures

Institutional reviews of programs for
planning & budgeting purposes

/Tlamguhtion




But | still have guestions!

What can be assessed?

s Outcomes

m Satisfaction

Who should be responsible for
assessment?

m Developer/Organizer

When should assessment be conducted?

s In a timeframe that gives you the most
accurate, current information




But | still have guestions!

How IS assessment conducted?

STATE LEARNING GOALS: Statements of learning
and development “intended outcomes™ linked to
mission

COLLECT EVIDENCE: Measures/ indicators of how
well students are achieving (direct and indirect)

3. USE the information for improvement




Quantitative vs. Qualitative

Quantitative Qualitative
m Event evaluations s Focus groups

= Surveys: homegrown _
VS. pre-existing = Interviews

s Benchmarking s Document review

s \Web s Observations
surveys/telephone

surveys

Numeric data:
participation data,
data collected In the
office

Keep It simplell!




Who can help?

Student Affairs Assessment site
StudentVoice

University Assessment Office
s National Survey of Student Engagement

= Beginning College Student Survey of
Engagement

m Alumni Data
m Consultation Services — uao@ilstu.edu




Questions

University Assessment Office
lllinois State University
Campus Box 2500
Normal, IL 61790-2500
309.438.7008
309.438.2135
Fax: 309.438.8788
uao@ilstu.edu




